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What you need to know
Thursday

Registration desk hours
Thursday, May 2
10 a.m.-6:15 p.m.

CE schedule
Sessions start 12 p.m.
Sessions end 4:50 p.m.

Evening session
5-5:50 p.m. 
The high points of medical cannabinoids
with Dr. Dawn Boothe

Coffee and snacks
You can buy food and drink at the Charles Street  
Lobby Cafe (in the same lobby as registration)
10 a.m.-4 p.m.

Exhibit hall opens tomorrow

Evening yoga
Room 305
5-6 p.m.
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ROOMROOMat a glance ROOM

1-1:50 p.m.

319
326
322
311
310
318

330

313

327
312

2-2:50 p.m.Thursday 12-12:50 p.m.

Behavior

Clinical Pharmacology

Dentistry

Exotic Animal Medicine

Feline Medicine

Imaging

Management Update  
Sponsored Symposium

Nutrition

Pain Management

Practice Life and Business 
(Better Thinking, Better  
Practice and Leadership)

Practice Life and Business 
(Buying and Selling a  
Practice, Finding New  
Clients, Practice Ownership 
101, Tackling the Doctor  
Shortage)

Soft Tissue Surgery

Veterinary Leadership

319
326
322
311
310
318

324
325

330

313

327
312

319
326
322
311
310
318

328
324
325

330

313

327
312
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ROOMROOM

3-3:50 p.m. 4-4:50 p.m.

5-5:50 p.m.
Room 310
Dr. Dawn Boothe
The high points of 
medical cannabinoids

Evening session:319
326
322
311
310
318

328
324
325

330

313

327
312

319
326
322
311
310
318

328
324

330

313

327
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ROOM

319

326

322

311

310

Thursday 12-12:50 p.m.

Behavior
Dr. John Ciribassi
Feline aggression: Should we play
or should you just stay away?

Clinical Pharmacology
Dr. Dawn Boothe
Antimicrobial resistance in dogs
and cats: We have a problem?

Dentistry
Dr. Kendall Taney
Dental tips for the
general practitioner

Exotic Animal Medicine
Dr. Emi Knafo
Rabbit emergencies

Feline Medicine*
Dr. Justine Lee
Top 10 feline poisons

Imaging
Dr. Maria Evola
Abdominal imaging
interpretation and
cases (Part 1)

Leadership
Angelina Morgan, CVPM
Breaking that cycle of
“circling back” so you
can move forward

Soft Tissue Surgery
Dr. Kevin Benjamino
Brachycephalic upper
airway syndrome
 

Tackling the Doctor Shortage
Dr. Eva Evans
How I attract and retain
millennial associates

Veterinary Leadership
Dr. Jeff Thoren, Peg Thoren,
Dr. Robert Trimble and
Elise Lacher, CPA
Enlightened Rebels Make SHIFT
Happen (Part 1)! Escape the
management matrix

ROOM

318

330

327

313

312

Need to track your CE? You 
can find your form in three 
different places. See page 
74 for more info.

*We had some help making this session a reality. Learn more on page 89.
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12-12:50 p.m.

*We had some help making this session a reality. Learn more on page 89.

ROOM

319

326

322

311

310

313

Thursday 1-1:50 p.m.

Behavior
Dr. John Ciribassi
Canine body language: But
what do you really mean?

Clinical Pharmacology
Dr. Dawn Boothe
Minimizing antimicrobial
resistance: Interpreting C&S

Dentistry
Dr. Kendall Taney
Dental radiographic
interpretation

Exotic Animal Medicine
Dr. Emi Knafo
Rabbit and rodent dental dis-
ease: Diagnosing and treating

Feline Medicine*
Dr. Justine Lee
Top 5 feline procedures you
must know!

Finding New Clients
Dr. Eva Evans
Seven steps to attract and keep 
millennial clients

Imaging
Dr. Maria Evola
Abdominal imaging
interpretation and
cases (Part 2)

Leadership
Angelina Morgan, CVPM
Finding the talent inside your 
practice’s four walls

Nutrition
Dr. Lindsey Bullen
Nutrition for the nephron: How
to feed your renal patients

Pain Management*
Dr. Jennifer Johnson
Is Fido in pain? Unravelling the 
mystery of pain assessment

Soft Tissue Surgery
Dr. Kevin Benjamino
Laryngeal paralysis: A
noisy condition

 Veterinary Leadership
Dr. Jeff Thoren, Peg Thoren,
Dr. Robert Trimble and
Elise Lacher, CPA
Enlightened Rebels Make SHIFT 
Happen (Part 2)! Upgrade your 
operating systems for
adaptability and collaboration

318

330

324

325

327

312

ROOM
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ROOM

319

330

326

322

311

310

Thursday 2-2:50 p.m.

Behavior
Dr. John Ciribassi
Canine housesoiling: Doo it 
here...doo it now

Better Thinking, Better Practice
Dr. Hilal Dogan
Secondary trauma, the great 
pretender—understanding your 
neurobiology before it’s too late

Clinical Pharmacology
Dr. Dawn Boothe
Minimizing antimicrobial resis-
tance: The design of the dosing 
regimen (the MIC is the key)

Dentistry
Dr. Kendall Taney
Alternatives to tooth extractions

Exotic Animal Medicine
Dr. Emi Knafo
Reptile musculoskeletal diseases

Feline Medicine*
Dr. Justine Lee
Puking, poisoned cats: What 
you need to know about the 
poisoned feline patient

Imaging
Dr. Maria Evola
Thoracic imaging
interpretation and
cases (Part 1)

Management Update  
Sponsored Symposium
Dr. Joel Parker
Surviving the corporate 
invasion
Nutrition
Dr. Lindsey Bullen
Feed the patient, not the stone: 
dietary management of
common urolithiases

Pain Management*
Dr. Jennifer Johnson
Digital thermal imaging:
Unlocking the clues to
patient health

Practice Ownership 101
Dr. Eva Evans
What you need to know about 
opening a new hospital

Soft Tissue Surgery
Dr. Kevin Benjamino
The complete abdominal surgery

Veterinary Leadership
Dr. Jeff Thoren, Peg Thoren,
Dr. Robert Trimble and
Elise Lacher, CPA
Enlightened Rebels Make SHIFT 
Happen (Part 3)! Unleash your 
team’s creativity, motivation, 
and accountability

ROOM

318

328

324

325

313

327

312

The Leader in Practice Management Training

TM
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2-2:50 p.m.

*We had some help making this session a reality. Learn more on page 89.

ROOM

319

330

326

322

311

310

Thursday 3-3:50 p.m.

Behavior
Dr. John Ciribassi
Resource guarding: What’s mine 
is mine and what’s yours is mine

Better Thinking, Better Practice
Dr. Hilal Dogan
Techniques to start rewriting
your brain and overcoming
the negativity bias

Clinical Pharmacology
Dr. Dawn Boothe
Non-opioid alternative to 
pain control

Dentistry
Dr. Kendall Taney
Tooth resorption

Exotic Animal Medicine
Dr. Emi Knafo
Avian reproductive disease

Feline Medicine*
Dr. Justine Lee
Poisonous plants dangerous to 
cats

Imaging
Dr. Maria Evola
Thoracic imaging interpretation
and cases (Part 2)

Management Update  
Sponsored Symposium
Dr. Joel Parker
How to find and keep DVMs         
(and techs)

Nutrition
Dr. Lindsey Bullen
Let food be thy medicine; Nutri-
tion for the oncologic patient

Pain Management*
Dr. Jennifer Johnson
Feline pain: Increasing your tools

Practice Ownership 101
Dr. Eva Evans
“If you build it, they will come” 
and 10 other inspiring 
affirmations for starting a 
new practice

Soft Tissue Surgery
Dr. Kevin Benjamino
Urethrostomies: Tips and tricks 
for success in dogs and cats

Veterinary Leadership
Dr. Jeff Thoren, Peg Thoren,
Dr. Robert Trimble and
Elise Lacher, CPA
Enlightened Rebels Make SHIFT 
Happen (Part 4)! Elevate your 
success through compelling pur-
pose and radical transparency

318

328

324

325

313

327

312

ROOM

The Leader in Practice Management Training

TM
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ROOM
Thursday 4-4:50 p.m.

319

330

313

326

322

Behavior
Dr. John Ciribassi
Sibling rivalry: When
roommates come to blows

Better Thinking, Better Practice
Dr. Hilal Dogan
Can you implement self-care 
practices for your team/clinic?

Buying and Selling a Practice
Dr. Eva Evans
Why you should sell to a
millennial associate, why
millennials should buy,
and how to get it done

Clinical Pharmacology
Dr. Dawn Boothe
NSAIDs: It’s not just about pain

Dentistry
Dr. Kendall Taney
Stomatitis update

Exotic Animal Medicine
Dr. Emi Knafo
Principles of surgery: Avian

Feline Medicine*
Dr. Justine Lee
Emergency management
and treatment of feline
urethral obstruction

Imaging
Dr. Maria Evola
Ultrasound in general practice: 
Practical tips for how to
optimize your chances of
getting a diagnosis

Management Update  
Sponsored Symposium
Dr. Joel Parker
Profit: The secret of setting 
fees

Nutrition
Dr. Lindsey Bullen
Diarrhea is not normal:
Dietary management of
common enteropathies

Soft Tissue Surgery
Dr. Kevin Benjamino
The GDV emergency:
Initial stabilization and
surgical techniques

The Leader in Practice Management Training

TM

ROOM

311

310

318

328

324

327

Want to end your day with a 
stretch? Join Torry Chamberlayne 
in Room 305 for some yoga, 
starting at 5 p.m.



31

Don’t leave yet! There’s more 
learning to be done.

4-4:50 p.m.

5-5:50 p.m.

Dr. Dawn Boothe
The high points of medical 
cannabinoids Grab one last hour of CE 

(and a drink from the cash 
bar) before heading out for 
the night.

Evening session

5-5:50 p.m.
Room 310

See what else we’ve 
got in store!
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Keynote session 

Dr. Alane Cahalane

Not all heroes wear capes. 
Most wear scrubs. 

The bear who changed my life:  
Elevating our profession through superhero moments
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Check out Dr. Cahalane’s heroic credentials:

Friday, May 3 at 8 a.m.

Room 309
(Don’t forget to grab some breakfast in room 314 first.)

>�Dr. Cahalane is the first board-certified specialist in small animal 
surgery to practice and reside in Hong Kong.

>�She has performed thousands of cutting-edge surgeries on  
animals, including the use of 3D printing technology to revive a 
lame moon bear that spent years in cruel captivity.

>�She received her DVM from Tufts and performed her residency 
at Cornell, after which she moved to China and eventually 
opened the Veterinary Specialty Hospital of Hong Kong.
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Start your day with yoga
Room 305
6-7 a.m.

Exhibit hall opens at noon
>Go see adoptable pets in booth 754
>�Need your rabies titer or other wellness  

testing? Check booth 1003
>Welcome reception 4-5:30 p.m.

Vets Against Insanity Game Night 
Charles Street Lobby (at the tables in front of the fountain)
6:30 p.m.

Evening yoga 
Room 305
6:30-7:30 p.m.

Start planning tomorrow
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